














The Home Improvement Rule Helpful Resources

If a contractor does residential work regardless of the type of license he has, West Virginia Attorney General  West Virginia Division of Labor
he is considered a “home improvement” contractor under the West Virginia Home Consumer Protection Division Contractor Licensing Board
Improvement Rule. This rule does not apply to construction of new homes. P.O. Box 1789 Building 6, Room B749

Charleston, WV 25326 Capitol Complex
The Home Improvement Rule covers the following types of work: 304-558-8986 Charleston, WV 25305
e installing roofing, siding, paving, replacement windows, doors, awnings, heating Toll I_:ree: 1-800-368-8808 304-558-7890

and air conditioning equipment, water softeners and purifiers, swimming Email: consumer@wvago.gov www.wvlabor.org

pools, fire protection devices, and fixtures of any kind; and www.wvago.gov
e remodeling or repair of any portion of an existing home or noncommercial Federal Trade Commission
structure or building; 600 Pennsylvania Aveunue, N.W.

Washington, D.C. 20580
202-326-2222
In every home improvement job, a written contract is required whenever a Toll Free: 1-877-FTC-HELP (382-4357)
job is $250 or more. The contract must be written in plain language and include all the www.ftc.gov
material terms of the agreement. All blank spaces must be filled in before you are
asked to sign. The contract must include the following information:

e the contractor’s name, address, telephone number, and contractor license
number;

e a complete list of the goods and services being purchased;
e the contract price;
e complete financing information and credit terms;

e either an approximate completion date, or a clear and conspicuous disclosure
that no completion date is provided;

e any promises as to the type, brand, model, or quality of the goods to be
installed;

e notice of the buyer’s right to cancel, if the home improvement contract
resulted from a home solicitation sale; and

a schedule of payments showing the amount of each payment.

Consumer Protection Hotline: 1-800-368-8808 WwWwW.wvago.gov Consumer Protection Hotline: 1-800-368-8808 WWW.Wvago.gov





